Virginia Department of Aging
and Rehabilitative Services

State Agency Mission

To improve the employment, quality of life, security, and independence of older
Virginians, Virginians with disabilities, and their families.

Populations Served Top Five Agency Policy Priorities

 Older Adults - 1. Delivering Services Remotely during
 Adults with Physical Disabilities COVID

[0 Adults with Developmental Disabilities 5 Mitiepiing Sodal lselien

 Individuals with Traumatic and/or :
Acquired Brain Injuries 3. Supporting Caregivers

[ Individuals with Behavioral Health

. 4. No Wrong Door and/or ADRC
Conditions

Implementation

[0 Individuals with Substance Use Disorders
5. Senior Hunger

Organizational Structure

The director is appointed by the Governor
and oversees a staff of 1,300 FTE.

Agency Funding Sources
Total FY2020 Budget $250,453,06]

24%

Local Network

25 Area Agencies on Aging 60% 15%
1 Tribal Organization : ’

17 Independent Living Centers

B State Appropriation B OAA ™ Medicaid 0O Other
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Virginia

Virginia
Department of Aging and Rehabilitative Services

Governor

*Secretary
of Health
and Human
Resources

Dept. for Aging Dept. of Medical
and Rehabilitative Assistance
Services Services

State LTC
Ombudsman

Dept. of
Health

Commonwealth Division of
Councilon g% . . Medicaid Survey & Licensure &
. Community Living iee o a: .
Aging Certification Regulation

Aging and Adult
Services

B Aging or Physical Disability Services and m  Advisory Board
Agency or Division with Multiple Functions - Denotes an advisory board or a contractual/
B Medicaid Services indirect reporting relationship.
B Long-term Care Ombudsman *  Denotes Cabinet-level Agency
B Provider Regulation and Oversight
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Virginia

Responsibilities of Virginia’s Department of Aging and
Rehabilitative Services

Aging & Adult Services

Set statewide aging policy

Set statewide disability policy

Administer Older Americans Act
(all programs except SCSEP)

Administer Senior Community
Service Employment Program

Administer a state-funded aging &
disability program

Manage state Aging & Disability
Resource Center network

Administer the State Health
Insurance Assistance Program

Provide Adult Protective Services
(18+)
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Medicaid Services

Administer Medicaid State Plan
Services

Administer Medicaid HCBS
waiver(s)

Administer PACE program

Perform Medicaid functional
eligibility determinations

Perform Medicaid financial eligibility
determinations

Provide case management services
to Medicaid recipients

Administer PASRR

Regulate and administer managed
long-term services and supports

Provide Elder Protective Services
only (60-65+)

Provide quality assurance for
managed long-term services and
supports

Operate state-owned institutional
facilities

Provide quality assurance for
Medicaid HCBS

Oversee guardianship program

Serve as state guardian

Oversee Centers for Independent
Living

Responsibilities for Provider

Management

Regulate institutional providers

Administer State Vocational
Rehabilitation Program

License institutional providers

Administer State Assistive
Technology Program

Regulate HCBS providers

License HCBS providers

Manage No Wrong Door system

SIS SN S

Certify Assisted Living providers
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Virginia

Key State Initiative

No Wrong Door Virginia Initiative (NWD):

NWD is a person-centered system and statewide network of partners supporting older

adults, caregivers, individuals with disabilities, veterans and their families. It uses secure

technology to link providers together, collaboratively supporting individuals and families
seeking long term services and supports.

NWD Direct Connect Launch:

DARS and VirginiaNavigator launched NWD Direct Connect tool for providers to receive
referrals directly from an individual or consumer seeking services and/or supports
statewide, Learn more, Read the FAQ, or Download a printable one-sheet explainer.

ACL Mental Health Challenge:

NWD Virginia team was selected as the winner of the ACL MENTAL health innovation
challenge. The award was presented to the NWD team at the 2021 CES conference,

an annual trade show produced by the Consumer Technology Association. The Social
Health Connector proposed by the NWD Virginia Team aims to engage people in a
reflective, person-centered virtual conversation about the benefits of social connections
and how resources and technology can help to maintain or improve health.
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https://www.nowrongdoorvirginia.org/map.htm
https://www.youtube.com/watch?v=NFQjiKHGCBM&t=3s
https://virginianavigator.org/article/74859/service-providers-guide-no-wrong-door-direct-connect
https://virginianavigator.org/sites/prodclone.virginianavigator.org/files/NWD_Direct_Connect_Service_Provider_FAQ.pdf
https://virginianavigator.org/sites/prodclone.virginianavigator.org/files/NWD_Direct_Connect_Explainer.pdf
https://www.skild.com/e2t/tc/VWTHzP6hgGmzW379DKk8gyrPwW56dvtZ4gjlPZN8LB07Q3p_b1V1-WJV7CgYWCW7qmHjr6GDSZhW1RD5R96HmLDRV9lWZz2577VbW3sLjdm7pLRSwW5pxwKm4g965PW5Xp5bD2TP7BhMXYnHksy4QqW3WqpBb5nSrDDW9cPryK1PbyzgW3-gcVd5tzWj7W1G0T3g5YRDCcW739TQ-99KKjXW1BW-0l3vxL42VJf-PR39llMRW2WH-4_8KzTBWW6RjmX77sTK35W6lC0fD2DmVy3W7pNTv24GsqLYW3ql0TY8zl-FfW4XVY3Z5b7d9SW6_ndVj1X6fZjW5Smt373FN0b_W8FTxY-1FZSrTW2frbGs43XRkgMttRWzn9RV6W8TRZhh34-ntNW1qN8MW1y41sLW8Xy9w-7x5C-YW79FjZ02hk927W8MlpLX822bqN3mjf1
https://soheco.netlify.app/
https://soheco.netlify.app/

