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In the spring of 2017, the National Association of 
States United for Aging and Disabilities (NASUAD) 
surveyed the directors of state aging and disability 

agencies regarding the significant policy, fiscal, and 
operational issues within each state. This survey is utilized 
to compile NASUAD’s biannual report, the State of  
the States in Aging and Disability.1 As a component  
of the survey, state respondents were asked the  
following question: 

What system do you currently use for OAA [Older 
Americans Act] data collection, aggregation, analysis, 
and reporting? 

States were given a choice of four predetermined choices 
to select from: Mediware, PeerPlace, State Created, and 
Other. Forty-nine states and the District of Columbia (DC) 
responded to the question. Twenty-seven states and DC 
reported using Mediware (Harmony) for their OAA data 
collection system; seven states reported using their own 
internally created system; five states reported using RTZ/
GetCare; four states selected Other; three states selected 
PeerPlace; and three states reported AIM. NASUAD 
anticipates that the number of states transitioning to 

State Aging and Disability 
Agency OAA Data Systems

different systems, or altering their current ones, may 
increase between this year’s survey—2017—and the next 
iteration of the survey in 2019. This is due to changes 
being considered by the Administration for Community 
Living (ACL) as a part of its process of modernizing and 
redesigning the State Program Report (SPR) that states 
must submit as a part of administering OAA programs.2  

_______________________

1	 To access the full report, see here: http://nasuad.org/sites/nasuad/files/NASUAD%202017%20State%20of%20
States%20Report.pdf 

2	 For more information, see ACL’s site: https://www.acl.gov/news-and-events/announcements/comments-requested-
aoas-state-program-report-spr-redesign-proposal 
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States were also surveyed regarding past, current, and 
potential changes of vendors regarding their OAA data 
systems. Four states indicated that they had changed 
their IT vendor for their OAA data system since 2014; 
six states and DC reported that they were actively in the 
process of implementing a new system; six states said they 
were considering procuring a new system; and 33 states 
responded that they have not or are not considering 
implementing a new data system.

 State Mediware PeerPlace 
RTZ/

GetCare
State 

Created  
AIM Other, please specify: 

Alabama
Aging Information 

Management System 
(AIMS)

Alaska     

Arizona     

Arkansas     

California     

Colorado***     

Connecticut     

Delaware*     

District of 
Columbia**     

Florida**     

Georgia**     

Hawaii     

Idaho*     

Illinois**    
Innovative Data 

Systems

Indiana**     

Iowa*     

Kansas     
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State Mediware PeerPlace 
RTZ/

GetCare
State 

Created  
AIM Other, please specify: 

Kentucky     

Louisiana     

Maine     

Maryland***    
Massachusetts     

Michigan    

Developed via a 
collaboration between 
the state and ACRO, a 
local software company 

Minnesota     

Mississippi     

Missouri    
Innovative Data 

Systems

Montana***     

Nebraska**   
Nevada     

New Hampshire     

New Jersey***     

New Mexico     

New York**     

North Carolina     

North Dakota     

Ohio     

Oklahoma      

Oregon     

Pennsylvania     

Rhode Island     

South Carolina    
South Dakota***     

Tennessee     

Texas     

Utah     

Vermont     

Virginia     
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 State Mediware PeerPlace 
RTZ/

GetCare
State 

Created  
AIM Other, please specify: 

Washington*     

West Virginia     

Wisconsin***     

Wyoming     

Total 28 3 5 7 3 4

Key: 

*State has changed vendors since 2014. 

**State is actively in the process of implementing a new system. 

***State is considering changing vendors. 


